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Helping members manage their prescription drug benefit 

MyPrime.com

Search for Medicines

Find a Pharmacy

Compare Pricing

Review Drug Interactions

View Claims History

Review Plan Information
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Registering on MyPrime.com

MyPrime.com

Registration on MyPrime.com is a 

simple three step process

1 Enter your plan 

information

2 Complete your personal 

information

3 Create your unique account 

information
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1.    Select your health plan from the drop down list

Identify if you are a Medicare Part D member

Click Next step

MyPrime.com
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2. Complete your personal information 

as it appears on your member ID 

card

Click Next step

MyPrime.com
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3. Select a username

Add your email address

Create a password

Select & answer your security question

Click Accept terms and complete registration

MyPrime.com
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MyPrime.com

Accept terms of use to complete the registration 

process

You will receive a Registration confirmation to confirm 

the registration process
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The Home Page is designed to provide quick 

links to the information that matters most to 

members: Find a medicine, Find a pharmacy, 

and Prescription history. The Home Page also 

provides quick access to other features such as 

access to home delivery pharmacy and specialty 

medicine information as well as unique member 

account preferences.

MyPrime.com

Home Page
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When selecting Find medicines members 

can perform medicine searches by drug 

name or condition. Once a drug is selected, 

members will be provided coverage status 

based on their individual benefit plan, see 

brand or generic equivalents, be provided a 

link to access therapeutic alternatives and 

view drug cost by selecting a retail or home 

delivery pharmacy. 

MyPrime.com

Find medicines
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By clicking on the medicine name on the 

Find medicines page, members will be 

directed to our Medicine details page 

where they will have access to clear 

coverage information, generic 

equivalents, information on therapeutic 

alternatives and much more. Members 

are also able to select a retail or home 

delivery pharmacy to view pricing 

information. 

MyPrime.com

Medicine detail
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Find a pharmacy

MyPrime.com

When looking for in network pharmacies, a member 

can click on Find a pharmacy. A member will first 

identify if they are looking for a retail or home delivery 

pharmacy. Once identified, the member will be asked 

to enter a city, state or zip code to generate a list of 

in-network pharmacies if the member selected retail. 

If a member selects retail,  resulting list will provide 

the member with up to 25 in-network retail 

pharmacies. Based on plan set-up, members may be 

able to further filter their results to search only for 

pharmacies able to provide a 90-day supply, open 

24-hours, licensed to administer vaccines onsite and 

fill an electronic prescription. 
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Find a pharmacy

MyPrime.com

When pricing medicines at the retail locations on the Find 

a pharmacy page, the member will first click on Select 

medicines. Members can then identify the medications 

they are looking to price. The site will deliver up to date 

pricing for the pharmacies listed in the search results. 

Prime automatically delivers pricing for the first pharmacy 

on the list, members would click on “Price my medicines 

here” to get pricing at any of the additional pharmacies on 

the list. This alleviates members having to wait while we 

bring back pricing for all 25 pharmacies.
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Prescription history displays up to two 

years of prescription history. Members 

can view information by individual and 

can adjust the date range to meet their 

needs. MyPrime.com will display the 

total cost, plan paid and out of pocket 

expenses based on the individual and 

date range selected. Members can 

choose  to print or download the results. 

MyPrime.com

Prescription history
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The Your medicines page provides members with 

detailed information regarding prescriptions filled 

within the past year. Members have access to 

detailed information on their prescriptions including 

when it was last filled. Members are provided 

prescription cost information and are able to link 

directly to the home delivery pharmacy selected if 

they choose 90-day home delivery. Members are 

also able to access the Find a pharmacy page to 

compare pharmacy pricing from this page. 

MyPrime.com

Your medicines
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MyPrime.com

Learn Members can learn more about Prime’s programs, find 

answers to frequently asked questions, learn more about 

their home delivery and specialty pharmacy options, 

view clear and simple definitions to common pharmacy 

industry terms and find more information on Utilization 

Management from the Learn drop down. 
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The Forms page provides members easy 

access to all relevant plan and member 

documents. Members can also access 

online coverage exceptions forms where 

available.

MyPrime.com

Forms


